Module 30: Business Layer Configuration: Picklists


	Lab 30-1
	Creating a Static Picklist

	Objective: To create a static picklist.
	 25-30 minutes


Instructions:

In the previous lab, we added the emergency contact information for contacts. We will create a new field to the same Business component to hold the relation of the parent contact to the emergency contact. 

In this lab, you will use the Pick List Wizard to create an unbounded, static picklist to populate the Relation field in the XYZ Emergency Contact business component. The picklist has to be unbounded because the user has to have an option to enter any relation specified other than in the picklist.

1. If necessary, double-click on the Siebel Tools shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.
2. Select the business component XYZ Emergency Contact and create a new field as follows:


	Name
	Column
	Pre Default Value
	Required
	Type

	Relation
	ATTRIB_36
	
	
	DTYPE_ID


3. Use the Picklist Wizard to build the new static picklist for Relation. The wizard will create the picklist definition, attach the picklist to the field and populate the administrative data in the S_LST_OF_VAL table.

a. Select File > New Object.

i. Under the General tab, select Pick List.

ii. Click OK.

b. Fill in the following values in the Pick List dialog box:

i. Project – XYZ New Bus Comps.

ii. Business Component – XYZ Emergency Contact.

iii. Field – Relation.

iv. Click Next.

c. In the Pick List Type dialog box:

i. Select Static.

ii. Click Next.

d. In the Pick List Definition dialog box:

i. Select Create New Pick List.

ii. Click Next.

e. In the next Pick List Definition dialog box:

i. Enter XYZ Emergency Contact Relation Picklist for the Name of the picklist.

ii. Select Create New List of Values.

iii. Click Next.

f. In the List Of Values dialog box:

i. Enter XYZ_EMER_REL for the name of the list of values.

ii. Enter Father in the Enter a Value field.

iii. Click Enter.

iv. Repeat to enter the following values: Mother, Spouse, Sister, Brother, In-Laws.

v. Verify the values in the Current values list.

vi. Click Next.
g. In the Pick List Definition dialog box:

i. Leave the Search Specification empty.

ii. Leave the Bounded Pick List checkbox unchecked.

iii. Click Next.

h. Review the properties displayed in the Finish dialog box. Click Finish.

4. Inspect the pick list that you created using the wizard.

a. Select Pick List :: XYZ Emergency Contact Name Pick List.

b. View the properties:

	Name
	XYZ Emergency Contact Relation Picklist

	Project
	XYZ New Bus Comps

	Bounded 
	FALSE

	Business Component
	PickList Generic

	Type Field
	Type

	Type Value
	XYZ_EMER_REL


5. Verify that the picklist was attached properly to the Relation field.

a. Select Business Component :: XYZ Emergency Contact | Single Value Field :: Relation.

b. Verify Pick List = XYZ Emergency Contact Relation Picklist.

c. Do you need to create a pick applet to display this data to the use at runtime?


6. Add the field Relation to the applet and set Runtime to TRUE on the control or list column in order to make the picklist available to the user in the applet.

a. Select Applet :: XYZ Emergency Contact List Applet | List.

b. Add one more list column as follows and also add the list column to the applet web layout for the Edit List mode.

	Name
	Display Name String Override
	Field
	Runtime
	Comment

	Relation
	Relation
	Relation
	TRUE
	Displays the relation of emergency contact to parent contact


7. Compile the XYZ New Bus Comps, XYZ New Applets and Contact projects.

8. Test your work.

a. In the application, navigate to Contacts > Contacts List.

b. Drilldown on the Last Name hyperfield of the record for which you had created emergency contact. 

c. Click on the Emergency Contacts tab in the Contacts Detail View.

d. Tab in on the Relation field. Verify that you can invoke the Emergency Contact Relation Picklist and that you can see all the values in it. Can you enter a value of your own?


9. Modify the picklist values to add a new value, Guardian, to the choices for Relation. You can administer the picklist from the application. It can also be done in Siebel Tools by using the Screens > System Administration > List of Values menu item. We will use the application here.

a. Select Administration – Application > Responsibilities.

b. Add the List of Values View to the XYZ Employee responsibility.

c. Click Clear Cache.

d. Log out and restart Siebel Call Center so you can use the List of Values view.

e. Navigate to Administration – Data > List of Values.

f. Does XYZ_EMER_REL appear?


g. Verify that XYZ_EMER_REL has the values that you entered.

h. Add the new value, Guardian:

i. Select Father.

ii. Click on the Menu button and select Copy Record.

iii. In the newly created record, set the following properties:

	Display Value
	Guardian

	Language Independent Code
	Guardian

	Order
	6


iv. Step off the record to save it.

i. In the List of Values list, click Clear Cache. This is necessary to make sure the new value appears in the list of values.

j. Make sure the new value in the picklist for Relation is available.

k. Suppose at sometime in the future, you were directed to change the picklist value from Spouse to Husband. What would happen to the Relation field in all those records with the value of Contact’s Spouse?

 


10. Log out of Siebel Call Center.
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5.c  No. The application will automatically generate one at runtime.

8.d  Yes. Since it is an unbounded static picklist.

9.f  Yes.

9.k  Since these are static values, if the list of values is changed after the records are entered, the existing records are not changed. The new value will only be enforced when the Relation field is edited.

	Lab 30-2
	Creating a Dynamic Picklist

	Objective: To create a dynamic picklist.
	 30-40 minutes


Instructions:

In this lab you will create a Currency field in the Contact business component. You will display this field in a control on the Contact Form Applet. Finally, you will add a dynamic picklist to the control to enable users to update the contact’s preferred currency.

1. Gather the information you need to create the Currency field.
a. Double-click on the Siebel Call Center shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.
b. Use the Site Map to navigate to Administration - Data > Currencies.
i. Which business components are displayed in this view?


ii. Which applets are displayed in this view?


iii. What is the header of the list column displaying the name of the currency?


iv. Log out of the application.

2. Get information about currencies in Siebel Tools.

a. In Siebel Tools, select Applet :: Currency List Applet | List :: List | List Columns

b. Find the List Column that has a Display Name of Name. What is the value of the Field property?


c. Select Business Component :: Currency. What is the value of the Table property?


d. Select Business Component :: Currency | Single Value Field :: Name. What is the value of the Column property?


e. Select Business Component :: Contact | Join. Are there any existing joins from the Contact business component to S_CURCY?


3. Find the information necessary to build a join to S_CURCY on the Contact business

component.

a. Select Table :: S_CURCY | Column and query for the primary key property. What column acts as the primary key for this table?


b. Which column on S_CONTACT is defined as a foreign key to this table?


c.      Which field in the Contact business component is based on this column?

4. Evaluate whether to create a new picklist or use an existing picklist.

a. Select Picklist in the Object Explorer. In the OBLE, query for Business Component =Currency. Are there any dynamic picklists based on this business component that you can use? Hint: the Static property will be unchecked for a dynamic picklist.




b. Based on the properties of the picklists, you decide to use PickList Currency.

5. Evaluate whether to create a new pick applet or use an existing pick applet.

a. Select Applet in the Object Explorer.

b. Query for Business Component = Currency, Project = Picklist and Type = Pick List.

c. Are there any pick applets based on the Currency business component?



6. Create the Currency field.

a. Lock the Contact and Contact (SSE) projects.

b.      Select Business Component :: Contact | Join and create a new record:
	Table
	S_CURCY

	Alias 
	Contact Currency

	Outer Join Flag
	TRUE


c. Select Business Component :: Contact | Join :: S_CURCY | Join Specification and    create a new record:
	Name
	Currency 

	Destination Column
	CURCY_CD

	Source Field
	Income Currency Code


d. Select Business Component :: Contact | Single Value Field and create a new record:

	Name
	Currency Name

	Join
	Contact Currency

	Column
	NAME

	Type
	DTYPE_TEXT

	Picklist
	PickList Currency


e. Why are you attaching the picklist to Currency Name and not Income Currency  Code?




7. Create pick maps for the Currency Name field. These will map fields between the

originating business component (Contact) and the pick business component (Currency).

a. Select Business Component :: Contact | Single Value Field :: Currency Name | SVF Pick Map.

b. Add a new record and set the following properties:
	Field
	Income Currency Code

	Pick List Field
	Currency Code


c. Add another new record and set the following properties:

	Field
	Currency Name

	Pick List Field
	Name


d. Why are you attaching the pick maps to the Currency Name field and not the Income Currency Code field?






8. Add the Currency Name field to the Contact Form Applet.

a. Select Applet :: Contact Form Applet | Control.

b. Create a new record with the following properties:
	Name
	Currency

	Caption – String Override
	Currency

	Field
	Currency Name

	HTML Type
	Field

	Pick Applet
	Currency Pick Applet

	Runtime 
	TRUE


c. Right-click the Contact Form Applet in the OBLE and select Edit Web Layout. Add the Currency control and its label to the Edit mode template.

9. Save and compile your changes with the Auto-start web client checkbox selected. Because you changed many object definitions, be sure to compile locked projects.
10. Test your work.

a. Select Contacts > Contacts List.

b. Create a record if necessary.

c. Does the Currency control appear in the form with a Select button?

d. Can you invoke the pick applet and select a currency from the list?


e. Try entering some word that is not a currency—for example, the word “India”—in the Currency field. What happens when you attempt to save this?


11. Log out of Siebel Call Center.
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1.b.i  Currency.

1.b.ii  Currency List Applet, Currency Entry Applet.

1.b.iii  Name.

2.b  Name.

2.c  S_CURCY.

2.d  NAME.

2.e  No.

3.a  CURCY_CD.

3.b  ANNL_INCM_CURCY_CD.

3.c  Income Currency Code.

4.a  Yes, there are two: PickList Currency, PickList Currency - CPG.

5.c  Yes, there is the Currency Pick Applet.

6.e  Currency Name is the field behind the control that is visible to the user on the applet. Since

the Income Currency Code field is not displayed to the user, it would not make sense to place the picklist on this field. The user would not be able to invoke it.

7.d  Currency Name is the field that has the picklist attached, and from which the user invokes the list. You must pick back Income Currency Code, since this is the value that is actually stored on the record. You do this by adding multiple pick maps.

10.c  Yes.

10.d  Yes.

10.e  The pick applet appears.
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